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4th August 2020

Dear Parent/Carer

S5/S6 STUDENTS –SUBJECT CHOICES CHANGES AND APPEALS PROCESS
Subject Choices Changes

As you know, students will receive their SQA results by post on Tuesday 4th August 2020. Every year, in light of the results, a number of students will inevitably wish to make changes to their original subject option choices.

If a student is wishing to request a change of level based on their results, they should speak to the Principal Teacher of the subject on their return to school.  
All other requests for change of subjects will take place by appointment with Mrs Preston on Monday 11th August between 11am and 1pm and Tuesday 12th August between 1pm and 3.30pm. Appointments must be booked in advance and in light of Covid-19, only one parent/carer may attend with their child. 

The booking system opens at 10am on Tuesday 4th August and will close for bookings at 1pm on Friday 7th August. To make your appointment please go to: www.parents-booking.co.uk/kingspark .  Please note: You need to type this address into your website browser’s ‘web address bar’.  Try not to ‘Google’ search the website address, it will not be searchable that way.
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Login by entering the required information in the fields pictured below:

· Your title and surname

· Your child’s first name, surname and date of birth

Troubleshooting Tips

· The login details you enter must match those we have on record for you. If you have not alerted the school to any relevant name changes, you will be required to login with your original details.

· If you cannot login and have tried all the combinations you think we have on file, please contact the school office.
Appeals Information

If you would like to appeal for any of your grades this year, please contact the school office via phone. The office staff will take a note of the information required and pass it on to Ms Cook (SQA co-ordinator) and the relevant subject PT(s). Ms Cook will then confirm with both learner and the PT if an appeal is possible. If your grade is lower than the estimate grade we provided to SQA, we will begin to gather information and a range of evidence to submit to SQA with your permission. If your grade is the same as the estimate submitted, we will not be able to appeal this and Ms Cook will explain this through communication back to the individual making a request. 

Once SQA receive this evidence, a senior SQA examiner will review the evidence along with any other evidence already held by SQA, such as unmarked coursework previously submitted. There are three possible outcomes from an appeal:

· You are awarded a higher grade

· Your grade stays the same

· You are awarded a lower grade

If your grade is changed, you will be issued a new certificate and informed by the school later in the session. For further information please visit the SQA Appeals advice website: 

https://www.sqa.org.uk/sqa/93678.html
Yours sincerely,

Kirsty Ayed
Kirsty Ayed
Head Teacher
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Glasgow - Proud Host City of the 2014 Commonwealth Games
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