[image: ][image: ]Family Support with Online Learning at Home

We know that our parents/carers and even older siblings will play an important role in helping our young people engage fully with their online learning and we are very keen to continue working in partnership with you for this. Please remember you are not being asked to teach your child as this will be done by our teaching staff.  However, it is important that you monitor your child’s engagement with their online learning (as you would with their homework) to help ensure they are keeping up to date with their learning, are making good progress and that they are also in good routines which not only promote achievement but also promote positive health and wellbeing.
You can help in the following ways:
1. If you haven’t already done so, download the Satchel:One app (previously known as Show My Homework-SMHW).  This will allow you to have conversations about home learning as you will have an overview of the tasks that have been set each week for your child(ren).  Please get in touch with the school office on (0141) 582 0150 or your child’s Pupil Support Principal Teacher if you need your Parent Code for Satchel:One. Please check your child is keeping up to date with their work using Satchel:One.
2. Ensure your child is up, dressed and ready to learn for 8:50am each day and encourage them to get into good routines.
3. Help your child(ren) find a good place to work at home where they can concentrate well.
4. If there are any concerns or difficulties with the work, your child can contact their teacher to let them know and to ask for further support.  Don’t worry about this as we can sort it out together. 
5. If there are any other questions or concerns, please contact your child’s Pupil Support Principal Teacher so we can provide you with more support. 
Technical Support
If you do not have Wi-Fi at home (even if you have a mobile phone and can use a hotspot), please let us know by contacting your child’s Pupil Support Principal teacher or by calling the school office. 
[image: ]If your child is having any other technical difficulty, please get in touch too. For example, if your child can’t log in to Glow or Satchel One, or needs an Apple ID password reset or is having technical difficulties with their iPad, please let us know so we can try to resolve the issue. If your child is unable to get past the Proxy Authentication on their iPad, please remind them to use their school computer login and password to complete this so they can access the internet. It can help to turn the iPad off and back on if this isn’t successful in the first instance as this can prompt the Proxy box to pop up again. Please get in touch if your child can’t remember their computer login details or their iPad passcode.
All pupils can access Microsoft Office (Word, PowerPoint, Excel etc.)  through their GLOW log in if they are working from a PC or laptop.  These are also available as apps on the iPad. 
Online Learning Plan and Platforms to be used
[image: https://d1c0fc7ib89kee.cloudfront.net/uploads/attachment/file/a53b8e47e825c489abb4e2b8c846e949/Blended_Learning_QR_code.jpg]Please use the link to access our House Assembly for January which outlines our online learning plans and the support available.  
https://youtu.be/jxqIEEaA6Mw
The QR code can be used to access our Blended Learning Strategy 
which outlines our expectations for our learners and staff and provides 
access to a range of supports for learners too. 

All staff will communicate with pupils to ensure that they are aware of how to access their work.  We are asking that pupils and staff following their normal timetables throughout the week to get them back into good routines and to be able to support our learners through more interactive online experiences. We are offering a number of live interactions throughout the week, where this is possible for staff to do, via Microsoft Teams. These will be between 5 minutes and 30 minutes long and will give staff an opportunity to introduce new topics/concepts, talk through tasks that have been set, give feedback and also give pupils the opportunity to ask and answer questions.
In order to deliver online education, staff will be using these main platforms -
1. Satchel:One (formerly Show My Homework) – Work required to be completed by your child will be shared via this platform.  Young people and parents/carers have an overview of the tasks.
2. Microsoft Teams - Available as an app on the iPad and also through GLOW on a PC/laptop. Staff can add pupils to Class Teams or share a code with pupils to ask them to join Class Teams.
3. Glow – this is where your child can access emails from their teachers and they can also access a range of apps which are tiles on their Glow launchpad e.g. Teams, One Drive, SQA, Scholar.
4. Showbie – Available as an app on the iPad (requires a code from the teacher to join).

Why Are we Using These Different Platforms?
As with any online tool or platform, each of these platforms have a different role and different strengths.  No one platform can do all of the required tasks, hence the use of more than one platform.  Your child(ren) will most likely have used most or all of these platforms in class before but there are guides available on our Blended Learning Strategy to help too. 
Satchel: One
[image: ]Satchel: One is essentially an online homework diary that allows young people and parents/carers to have an overview of the tasks set.  If a young person requires any clarification about their work, they can communicate with their teacher in the comments section.
This will also be used to direct young people to work set on other platforms so parents/carers are aware of all work being set. 
Important whole school announcements for pupils and parents can also be shared on Satchel:One. Satchel:One can be accessed through Glow Launchpad or the Satchel:One app.
Microsoft Teams
[image: ]Each pupil can be placed in a Microsoft Team for their classes. This is a virtual classroom which gives them access to tasks, worksheets and resources that are shared by their teacher. 
Teachers can also use the video chat facility to conduct live interactions with pupils. Staff can set up scheduled meetings via Teams which young people are invited to so they can take part in these live interactions. Further guidance on the conduct expected of pupils is outlined in our House Assembly and on the next page so please support your child to follow this guidance during all live interactions and encourage them to engage with these.
In their Team they can also have online notes to record their work. This keeps all their work together in one online space for that particular Team (or class). They can also collaborate with classmates.
Microsoft Teams can be accessed through the Glow Launchpad on a PC/Laptop or the Microsoft Teams app on pupil iPads. Please note, pupils can’t access the Teams browser on their iPad. 
Pupils can join live interactions via the Calendar icon in Teams but they can also RSVP to the meeting invites that are sent to their Glow emails which will add their meetings to their Glow and Teams calendars.
Please support us to ensure that your child behaves responsibly during all live interactions on Microsoft Teams by following the steps shown below -
· Learners attend all live interactions on time.
· Learners have all required resources to hand e.g. jotter, pen/pencil, classroom notes and/or they have accessed any files in advance if they have been asked to.
· Learners are dressed appropriately during live online engagement.
· Learners have chosen an appropriate location in the house e.g. have given consideration to background, camera angle, noise levels and privacy.
· Learners behave appropriately at all times. The same standards of behaviour which would be expected in the classroom apply to online learning. For example, learners must not record or share any materials from these sessions with anyone else. They should also ensure that any verbal or posted comments are relevant and appropriate. 
· For the security of all pupils and staff, parental involvement in online learning should be limited to supporting their child to attend an online lesson. For example, parents/carers should not try to intervene or try to talk to the teacher during an online lesson or post comments in the chat.
· [bookmark: _GoBack]Our teachers may record online lessons, in line with our current GDPR policy for the purposes of supporting home learning. They may use this for future use e.g. to share with pupils who haven’t been able to join live sessions. If your child does not want to be recorded, they can turn their camera off. Learners and parents/carers should NOT record online lessons as this is a breach of privacy and data protection rights of other learners and staff.
· School staff are working from home and may have competing demands on their time. Your understanding and patience as parents/carers towards school staff is appreciated during this period of home learning.
· School staff will report any inappropriate online behaviour and contact with parents/carers will be made following usual school procedures.
If you would rather that your child didn’t take part in these live interactions at all, please get in touch with your child’s Pupil Support teacher as soon as possible. If you do not get in touch, we will assume that you are happy for your child to participate in online video-conferencing lessons and that you and your agree to meeting the expectations outlined in the guidance above.

GLOW Emails      
[image: ]Each child can access their emails easily through their iPad and this allows them to communicate easily with their peers and with staff at the school.  
There is also a year group email address which will allow school staff the ability to send a message to all pupils within a specific year group. In the Blended Learning Strategy, there is a link to an email directory so pupils can track down their class teacher’s email addresses easily. This staff email directory is also available at the end of this guide.
GLOW emails can be accessed through the Glow Launchpad or the Outlook app.



Showbie
[image: ]Showbie is an app used by teachers to review pupil work and to provide feedback. It allows staff to instantly provide individual feedback to pupils on their work as it is interactive and personalised and allows the use of voice notes.  
Young people will receive a ‘class code’ from their teacher to access their ‘classroom’ online. This will be posted in Satchel One for pupils to use.
Showbie can be accessed through the Showbie app on pupil iPads.

Additional Learning Resources
In addition to the home learning sent directly from teaching staff, pupils may wish to access additional learning or study resources.  There are numerous online learning resources available.  Some of these include the SQA website (https://www.sqa.org.uk/sqa/84154.html), BBC Bitesize (https://www.bbc.co.uk/bitesize/secondary), Scholar (available through GLOW), Esgoil online learning (includes access to live, recorded and supported learning resources as part of the National e-Learning Offer) and the West Partnership has also provided online learning. 

[image: ]Esgoil online learning
Broad General Education http://www.e-sgoil.com/esgoilbgeoffer2020/
Senior Phase - http://www.e-sgoil.com/seniorphase20/
Additional study support is available through http://www.esgoil.com/studysupport2020/ 
Click on the link above and scroll down to click on ‘REGISTER NOW’. This will then ask for your SQA candidate number, school and name and you will then be able to select the sessions you wish to attend.  If you do not know your SQA candidate number please contact the school office.

West OS National E-Learning
[image: ]This is another online learning tool which can be accessed through Glow. When you have logged into Glow, you will see your ‘launchpad’. Here you can click on ‘Glasgow City Council’ and you will find a ‘West OS’ tile. This will take you to a list of different Curricular areas where you can find resources and videos to support your learning.  






Staff List and contacts – Kings Park Secondary School
Art & Design
Mr Miller - 		gw10millerdouglas@glow.ea.glasgow.sch.uk
Miss MacPhie - 		gw19macphielisa@glow.sch.uk
Mrs Reilly - 		gw17reillysusan@glow.sch.uk

Business & Computing
Mr Jack - 		gw15jackdavid@glow.sch.uk
Ms Hagan - 		gw10haganallison@glow.ea.glasgow.sch.uk
Mr McLaughlan - 	gw19mclaughlandavid@glow.ea.glasgow.sch.uk
Miss  McLure  - 		gw14mcluremaryhelena@glow.ea.glasgow.sch.uk

Senior Leadership Team
Mrs Ayed -		Headteacher@kinkspark-sec.glasgow.sch.uk
Mrs Preston - 		APreston@kingspark-sec.glasgow.sch.uk
Mrs Thyne - 		AThyne@kingspark-sec.glasgow.sch.uk
Ms Cook - 		KCook@kingspark-sec.glasgow.sch.uk
Mrs Kelly 		RKelly@kingspark-sec.glasgow.sch.uk

Duke of Edinburgh
Mr Wilson - 		gw19wilsonandrew3@glow.sch.uk

English
Mrs Clancy - 		gw09clancylindsay@glow.ea.glasgow.sch.uk
Ms Henderson -		 gw17hendersonannemar@glow.sch.uk
Miss Robertson - 	 gw19robertsonfiona1@glow.sch.uk
Miss Skinner - 		gw16skinnergail@glow.ea.glasgow.sch.uk
Miss Drummond - 	gw20drummondheather@glow.sch.uk
Ms McMullan - 		gw19mcmullankirsten@glow.sch.uk
Ms Lavery - 		gw20laveryrebecca@glow.sch.uk

ESOL
Mr Fullwood - 		gw20fullwoodandrew@glowmail.org.uk
Miss Emans - 		gw19emansgeraldine@glow.sch.uk

Health & Wellbeing
Mr Thom - 		gw09thomalex@glow.ea.glasgow.sch.uk
Ms Mundell - 		gw10mundellalison@glow.ea.glasgow.sch.uk
Miss Duncan - 	   	gw19duncanclairemika@glow.sch.uk
Mr Hayworth - 		gw17hayworthcraig@glow.ea.glasgow.sch.uk
Miss Smith - 		gw20smithemma3@glow.sch.uk
Mr Carleton - 		gw10carletonwilliam@glow.ea.glasgow.sch.uk
Mr Callaghan - 		gw10callaghanmalcolm@glow.ea.glasgow.sch.uk
Ms Girvan - 		gw19girvanyvonne@glow.ea.glasgow.sch.uk

Integration Centre
Mrs Ogilvie - 		JOgilvie@kingspark-sec.glasgow.sch.uk
Mr Richardson - 	gw11richardsondrew@glow.ea.glasgow.sch.uk
Miss Curless - 		gw16curlessjanice@glow.sch.uk
Ms Lynch - 		gw10lynchjacqueline@glow.ea.glasgow.sch.uk
Ms Milne - 		gw10milnemargaret@glow.ea.glasgow.sch.uk
Mr Anderson - 		gw10andersonneil@glow.ea.glasgow.sch.uk
Mrs Buchanan - 	gw10buchananpauline@glow.sch.uk

Mathematics
Mrs MacKinnon - 	gw11mackinnonfiona@glow.sch.uk
Mr Boyd - 		gw10boydalexander@glow.ea.glasgow.sch.uk
Miss Cox-  		gw17coxamy@glow.sch.uk
Mr Choudhary - 	gw20choudharyanuj@glow.sch.uk
Miss Shearer - 		gw18shearerbeth@glow.sch.uk
Mr O'Neill - 		gw20oneilldavid1@glow.sch.uk
Mrs Liddell - 		gw17liddellgillian@glow.sch.uk
Mr Balakrishnan - 	gw10balakrishnangan2@glow.ea.glasgow.sch.uk
Miss McGowan - 	gw19mcgowansarahjoha@glow.sch.uk

Modern Languages
Mrs Lyons - 		gw17lyonsamanda@glow.ea.glasgow.sch.uk
Ms Bateman - 		gw10batemanjoyce@glow.sch.uk
Mr Pegard -		gw09pegardmathieu@glow.sch.uk

Performing Arts
Mrs Melvin - 		gw20melvinanna@glow.sch.uk
Mr Halyburton - 	gw10halyburtongeoffr@glow.ea.glasgow.sch.uk
Mrs Moyes - 		gw20moyeslesley@glow.sch.uk
Mr Tennant-  		gw19tennantrobert1@glow.sch.uk
Miss Poole - 		gw18poolesophie@glow.sch.uk
Ms Ward - 		gw13wardsally@glow.ea.glasgow.sch.uk

Pupil Support
Ms Gibson - 		AGibson@kingspark-sec.glasgow.sch.uk
Miss McTaggart - 	FMcTaggart@kingspark-sec.glasgow.sch.uk
Mr Samson - 		ISamson@kingspark-sec.glasgow.sch.uk
Miss McGugan - 	KMcgugan@kingspark-sec.glasgow.sch.uk
Ms Bertolini - 		LBertolini@kingspark-sec.glasgow.sch.uk
Mrs Ogilvie - 		JOgilvie@kingspark-sec.glasgow.sch.uk

Science
Mr Braid - 		gw09braiddavid@glow.ea.glasgow.sch.uk
Mr Wilson - 		gw19wilsonandrew3@glow.sch.uk
Miss Shearer - 		gw18shearerbeth@glow.sch.uk
Miss Wight - 		gw18wighthayley@glow.sch.uk
Miss Maclachlan - 	gw20maclachlanjemmal@glow.sch.uk
Ms Davidson - 		gw20davidsonkate@glow.sch.uk
Ms Cox - 		gw10coxlyndsey@glow.ea.glasgow.sch.uk
Mrs Keir - 		gw10warrenderpamela@glow.ea.glasgow.sch.uk
Mr McCauley		gw17mccauleyrod@glow.ea.glasgow.sch.uk
Mr Blair - 		gw14blairstuart@glow.sch.uk

Social Subjects
Mr Grimes - 		gw10grimespaul@glow.ea.glasgow.sch.uk
Ms Surgeon - 		gw18surgeonclaire@glow.sch.uk
Miss Whyte - 		gw15whytecassie@glow.sch.uk
Ms Tipping - 		gw09tippingjemma@glow.ea.glasgow.sch.uk
Miss Martin - 		gw18martinlisa@glow.ea.glasgow.sch.uk
Miss Armour - 		gw15armourstacey@glow.ea.glasgow.sch.uk
Miss Dimitroulaki - 	gw18dimitroulakimaria@glow.ea.glasgow.sch.uk

Technical
Mr Ward - 		gw10wardanthony@glow.ea.glasgow.sch.uk
Ms Pettigrew - 		gw20pettigrewclaire@glow.sch.uk
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